Best System
for Wineries.

OrderPort 2021. Let’s Talk.

One smart system with everything you need to grow your business.
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Modern. Comprehensive.
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Cloud Hosted
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Built for Wineries.

Essential Integration

Point of Sale

e POS and card processing with true mobility
e (Contactless EMV card reader with QuickChip
e Runs on i0S devices

e Use unlimited number of iPads

e Use in multiple tasting rooms

e (Customized product catalogs by tasting room
e Accept EMV (chip) credit cards

e Text, email or print receipts

e CRM preview of customer data

¢ Release pickup orders with signature

e Run tabs and accept tips

e Payment with touch-free card tap

e Payment with Apple Pay and Google Pay

e Payment with loyalty points

Wine Clubs

e (Customer signup online and in POS

e \Winemaker and customer select clubs

e (ase clubs and pre-paid clubs

e Subscription clubs

e Gift memberships

e Streamlined batch release process

e Manage multiple clubs of any size

e Auto-update of expired credit cards

e Edit orders before or after card processing

eCommerce

e QOrderPort Webstores compatible with all websites
¢ No cost Webstore build. It's included.

e \Webstore optimized for viewing on mobile devices
e \Vebsite branding extended to Webstore

e Modern customer shopping process

e Customers manage their account online

e (Club member discounts recognized

e Sell all wine and non-wine products

e Abandoned cart tracking and alerts

e |ntuitive customer password update process

QuickBooks — desktop (PC) and online
UPS, FedEx and GSO

WineShipping and Fort Systems
VingDirect DTC tracking

CellarPass reservations

WorldPay and OpenEdge Payments
Certified ShipCompliant Partner

Loyalty Program

Customize points earned by purchase type and
customer type

Points available as payment type online and in the POS

Points balance displayed on customer order
confirmations

Dynamic dashboards include ranked customer data

Comprehensive reports with total loyalty points by
customer

Incentivize club membership with bonus loyalty points

Include high value experiences in loyalty product
catalog

Reservations

Web and phone assisted winery reservations
Reservations convert to POS orders
Customers receive automated confirmation emails

Customize hours of operation and appointment
durations

Customize options for locations, areas and available
products

Accept payments when the reservation is made or
in the tasting room

Restrict areas by customer type. Create Club and VIP
areas.

Intuitive reservations dashboard integrated within
the POS

Name tables and add seat count. Tables are
combinable



Getting Started With OrderPort.

OrderPort has the best combination of Services, Support, Security and Price. When you're
ready to start we’ll make the migration to OrderPort easy. We have experience helping
customers move to OrderPort from every software system. You'll work with an Implementation
Specialist that will guide you through the steps making sure that your team is ready to

use OrderPort.

We recommend allowing 2-4 weeks to implement but we work at your pace. Starting with your required
Go-Live date we build a plan for Account Configuration, Data Migration, System Integration and Training.
After Go-Live you have access to the OrderPort Support Team 7 days per week via phone, email and
helpdesk. Support is included at no additional charge.

Tasting Room Hardware

The OrderPort Point of Sale runs on iPads and iPhones. You can use multiple devices enabling your
staff to help multiple customers simultaneously. A hardware configuration diagram can be viewed at
www.orderport.net under hardware. You can also see sources for purchasing iPads, mounts and cases,
receipt printers, cash drawers, card readers and bar-code scanners.

Service Pricing

OrderPort has service programs for wineries of every size. Choose from bundled programs or select the
service modules you need. You are only charged for the features used and modules can be added when you're ready.

Contact us at info@orderport.net or online at www.orderport.net to schedule a system demo.
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