Crop Insurance

Protection for Grapes

Meeting
growers’ crop
insurance needs
in California

Talk to an RCIS crop insurance agent today.

RCIS' California-based Regional Service Office team works hard to understand
the crops, conditions and marketing concerns of the region’s growers, always
aiming to provide the best service possible. They share this dedication to
customers with our network of local RCIS agents.

CROP INSURANCE COVERAGE

When natural perils affect your grapes,
crop insurance coverage and a provider
who understands your business can help
you overcome the loss. At RCIS, we have
the resources, technology and experience
to respond to your needs quickly and effi-
iciently. Ask an RCIS crop insurance agent
about availability in your area.

Note: Minimum age and production require-
ments must be met (as specified in the grape
policy and county Special Provisions).

COVERAGE LEVELS

You may choose one price election and

one coverage level for each grape type
specified in the special provisions. However,
if you choose the Catastrophic Risk
Protection (CAT) insurance level for any
type, that coverage level and price applies
to all your insured grapes in the county.

PRICE ELECTION

Price election is the amount contained in
the actuarial documents that is the value
per ton for the purposes of determining

premium and indemnity under the policy.

About RCIS

We are the #1 crop-hail insurance
provider and #2 federal crop
insurance provider based on
market share!

! Source Bl Data Warehouse
2 Source for acres insured, 2018: RCIS Crop Business Operations

3The Transactional Net Promoter Score (TNPS) is a measure of customer advocacy. TNPS gives a view of the comp
"How likely are you to recommend RCIS to a colleague or peer?” using a 0-10 scale. Source: Zurich Customer NPS

PRICE ELECTION, cont.

For current prices, please contact an
RCIS crop insurance agent.

CAUSES OF LOSS

¢ Adverse weather conditions
e Earthquake

e Failure of irrigation water supply,
if caused by an insured peril during
the insurance year

® Fire, unless weeds and other forms
of undergrowth have not been con-
trolled or pruning debris has not
been removed

* Insects (except Phylloxera) and Plant
Disease unless damage due to insuf-
ficient or improper application of
control measures

e Volcanic eruption
e Wildlife

*The example provided to the right is for informational
purposes only. Please refer to your policy for coverage
terms. Contact an RCIS crop insurance agent for
additional information.

We offer private and federal
crop insurance solutions for
over 130 crops across all 50

states and insure 86+ million
acres?

NPS (Net Promoter Score®) measures ti
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LOSS EXAMPLE: FROST

Assume 54 acres of Chardonnay variety
grapes in Napa County insured at 65%
coverage, 100% price election of $1,825
per ton, an average yield of 4 tons per
acre, and 100% share; freeze damage on
all acres caused actual production to be
1.3 tons per acre.

4.0 Average yield per acre

x__0.65 Coverage level percentage
2.6 Guarantee per acre
X 54 Acres

140.4 Production loss guarantee

1.3 Actual production per acre
X 54
70.2 Production to count

Acres

70.2 (140.4 - 70.2) production loss
x $1,825 Price election
X 1.0 Share

$128,115 Indemnity

The RCIS Claims team had an overall
Transactional Net Promoter Score
(TNPS) of 78 from surveys of farmers
who had a claim in 2018 — this is a
leading TNPS score?

performance according to customer persEecﬂve. TNPS is based on asking customers

e willingness of customers to recommend a

company’s products or services. Net Promoter, NPS, and Net Promoter Score are trademarks of Sametrix Systems, Inc., Bain and Company, Inc., and Fred Reichfeld.
RCIC is an equal opport unity provider. In accordance with Federal law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and emplo?/ees, and institutions participating in or

administering USDA programs are prohibited from discriminating on the basis of race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disabi

ity, age, marital status, family/parental

status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Some products
not available in all states or counties. This is intended as a general description of certain types of insurance and services available to qualified customers provided solely for informational purposes. Coverage is undenwritten in all states by
Rural Community Insurance Company, Anoka, MN, California license #0B89358, except in Montana where hail coverage is underwritten by Tri-County Farmers Mutual Insurance Company, Malta, MT. Nothing herein should be construed
as a solicitation, offer, advice, recommendation, or any other service with regard to any type of insurance product or services. Your policy is the contract that specifically and fully describes your coverage, terms and conditions. The descrip-
tion of the policy provisions gives a broad overview of coverages and does not revise or amend the policy. Coverage may vary by state. Coverages and rates are subject to Ind\{vidual insured meeting our underwriting qualifications and
product availability in applicable states. RCIS is a registered trademark of Rural Community Insurance Company. © 2019 Rura?/Community Insurance Company. All rights reserved. 2019RC-047, Dec. 2019




