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As an employee of TEAM, you will receive several benefits including:

Flexible, accurate, and 
reliable payroll processing
We process payroll in-house 
which means we’re fast and 
responsive

YYou will have easy, secure access 
to W-2s and payroll information 
directly on our Employee Portal

We provide direct deposit 

WWe ensure payment of federal, 
state, and local taxes which 
means you have access to 
unemployment benefits, Social 
Security income, and Medicare 
when you are eligible 

Full suite of HR services
We ensure you have professional 
HR support

We ensure compliance with federal, 
state, and local employment law

Our bilingual staOur bilingual staff is on call to 
assist employees with any issues 
that arise 

TEAM offers a 401(k) plan, as well 
as health, vision, and dental 
insurance to all eligible employees

YYou have direct access to your 
dedicated payroll specialist who 
can answer any questions about 
your paycheck

Great customer service
We work hand-in-hand with you to 
ensure a seamless experience

You will have a single point of 
contact dedicated to you for 
payroll and HR purposes

WWe provide direct access by phone 
or email

We have over of 15 years of 
experience and cover all 50 states 

We provide simple online or paper 
options to become established as a 
TEAM employee
  

YOUR EMPLOYER OF RECORD

Welcome to TEAM! We work with thousands of people 
across the country who, like you, are providing services 
to someone in their home.  

As your Employer of Record, we will not oversee your 
day-to-day tasks, but will handle many of the 
administrative aspects of your employment. 
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Quotes from a few of our employees:

”The people at TEAM have been very friendly, 
knowledgeable, and the response time is 
always stellar.”

“I experience nothing but good service from 
this company.”

“I have never had any issues wi“I have never had any issues with pay or record 

keeping from TEAM. All of my questions have 
always been answered clearly and quickly.”

“TEAM has always been on time with my 

payroll, very helpful when needed, and very 
good to the person I work for!” 

93%of our clients rated us a 9 or 
10 out of 10 on our annual 
client satisfaction survey 

TEAM has served thousands of employees like you for over 15 years, and we look forward to working with you. 
Please feel free to contact us by email at contact@teamemployer.com or by phone at 877-767-8728.

If you have any 
questions about the 
onboarding forms or 

process

To submit your 
timecard

If you have any 
questions about your 

paycheck

If you have a human 
resources concern or 

question

For any other 
employment-related 

questions

When to Contact TEAM
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