
We have the professional
communication tools to 
help you connect, the way
your customers prefer to
interact, text messaging.   
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New Message

The way we communicate with 
       customers is evolving,

the demand for convenience
and ease of use has increased.   
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20B

98 %

93 %

20B texts sent in the world daily.
7 Billion belong to the U.S. (Forbes)

98% of all text messages are read in 
3 minutes or less (Forbes)

93% Smartphone penetration in the
United States (Ring Central)

One and Two-way Text
Build text rapport. Engage 
real time or schedule mass 
campaigns; Marketing, 
Customer Service, Lending, 
Collections and much more.

Smart Click: 
Shortened, trackable links that 
direct the customer to your 
payment portal, PDFs, Docu-
Sign documents, videos, 
surveys, and landing pages.

Inbound MMS: 
Securely receive documents 
needed for loan stipulations; ie. 
Check stubs, W2’s, Income Tax 
Documents, Diver License, 
Birth Certificate, Passport, etc.

API Integration:
Your ability to automate and 
plug into the SBT software, 
giving you the ability to create 
a customized seamless 
experience for your customers.

Keywords:
Used to opt in your customers 
and other engagement areas 
to increase loan application 
volume, product interest, or 
new account openings. 

Employee Assisted Opt In: 
Securely allows your employees 
to double authenticate through 
a verify by text method and 
begin sending messages 
instantly.

Reporting & Analytics:
Know which campaigns are 
working, strengths, and areas to 
improve engagement. Create 
custom messags from reports 
and industry knowledge.

Text iQ:
Monitor deactivated, ported, or 
reassigned numbers to ensure 
accurate records and maintain 
TCPA standards. Avoid 
violations and penalties.

READY TO ADD TEXTING TO YOUR TOOLBOX?

See What’s Possible

https://www.solutionsbytext.com/api-support/sbt-university/solutions-by-text-overview/24/
https://www.solutionsbytext.com/deactivation-logic/
https://www.solutionsbytext.com/s-click/
https://www.solutionsbytext.com/

