
I‘M BEAMING

Call 800.212.2326 
or visit beamsoftware.com 

I’m BEAMING with
Intuitive • Compliant • Modular

BEAM

Beam will have you grinning when you see how  
easy it is to manage remote collection staff.

Deploying and monitoring 

collection agents that work 

remotely can be difficult.  

Let BEAM help you securely 

manage your collectors! 

•�Easily set up collectors with your choice of integrated  
softphone providers

•�Control access to system features based on user roles

•Mask protected data to ensure compliance

•�Track performance metrics with web-based dashboards

•�Audit agent activity in real-time with remote desktop viewing

•�Access posted and future payments in real-time to  
effectively measure revenue


