Applied
Innovation”

For almost 20 years, Applied Innovation has been helping to shape the future of accounts

receivable management. Product development is driven by customer feedback, agency profitability
and compliance and includes platforms addressing client portal access, document management,
payment negotiation, Regulation E focused electronic payment authorizations and TCPA express
communication preferences. Partner with a company who understands your business challenges
and evolves to provide cutting edge technology to overcome those challenges and achieve
success. Products include:

II ClientAccessweb

ClientAccessWeb is Applied Innovation’s flagship software solution, automating workflow between
agencies and their clients. Communicate with clients via secure messaging, receive placements with
customizable templates, and provide clients with interactive account inquiry screens and on demand
reporting tools. Streamline your business and turn those prospects into clients by implementing

ClientAccessWeb.
II PayStream

Designed to get your consumer debts paid, 24/7, while reducing your overhead. Applied
Innovation’s virtual collector, PayStream, will walk the consumer through various payment scenarios
based upon your business practices. Compliance is never an issue with identity authentication,
customized legal language and notifications. Eliminate processing fees by using PayStreamZ, a zero
net cost solution, to further increasing your bottom line.

I Papyrus’

Papyrus is a robust content management software solution that will increase profitability. Papyrus
allows seamless delivery of statements, reports, voice and data files directly to ClientAccess\X/eb;
reducing print and mail costs. Security features include encrypted messaging, permission-based
access to files and redaction. Nearly instantaneous file retrieval saves time and money.



II Greenlignt”

GreenlLight is an E-signature solution for accounts receivable management organizations. Designed
to speed up the pace of receivables, GreenLight allows consumers to provide consent for payment.
The platform allows company personnel to create a payment plan while the consumer is on the
phone and send the plan via SMS text or email to the consumer for immediate approval. The
authorizations contain all requirements set forth by EFTA and Regulation E.

II GreenlightEcu

Communication Preference Capture & Track — Electronic Document Delivery. GreenLightECO can
greatly reduce your TCPA compliance risk. Consumers can select their preferred communication
method(s). Approvals and revocations are automatically tracked and notifications sent
accordingly. Increase consumer engagement and increase receivables. Electronic letter and
document delivery can free up your cash flow. Reduce your mail and print costs by allowing
consumers and customers to Go Green.



