
CollectMax™

Advanced Collections Software

Just what you need.



JST
SIMPLE

The CollectMax™ user interface is simple by design 

but robust in capabilities, as well as easy to upgrade 

and expand. Account screens feature intuitive lay-

outs that are easy to follow, with fl exible accounting 

and remittance options to meet client demands. Free 

training sessions come with the license purchase, 

and you can try before you buy with our monthly 

rental plan.

JST
SMART

CollectMax™ collections software provides advanced 

workfl ow management, including integrated imaging. 

Intelligent document production automates account 

evaluation with no human decisioning required. Scanner 

recognizable barcoding imports documents in batches, 

attaching them to the proper account automatically. 

CollectMax™ partners with respected industry vendors 

for superior effi ciency.



“We talked to several attorneys using differ-

ent packages, listened to the pros and cons, 

and did online reviews to see how well the 

products worked. JST was better all around.”

A collection attorney with multiple attorney

network clients and dialer system

“JST is a superior product; a much better pro-

gram for our offi ce. It covers everything you 

need or want, and it’s set up in a way that’s 

very easy to use.”

A collection attorney with multiple client interfaces 

and barcoding of documents for easy import

JST
P R OVE N

JST has been providing collections software solu-

tions since 1987. Preferred by hundreds of collections 

fi rms nationwide, our customers value our reliable 

and knowledgeable customer support, our respon-

siveness to ever changing client requirements and our 

exceptional EDI interfaces. For more information, call 

800.827.1457 or go to www.collectmax.com.



JST
B E T T E R

The CollectMax™ Home screen aids with operator workfl ow by presenting the actions or 

To-Do’s along with a hyperlink to easily access the debtor’s account. A bar graph rep-

resents the top actions to be worked. JST can send important messages via a web feed 

shown on the right side panel.

HOME SCREEN

• Access Debtor 

   Accounts

• Go to Operator    

   Specifi c   

   To-Do Items

• Top Actions    

   Items

• JST to

   Customer Web 

   Communication

MAXPLANS™
Maxplans™ is an extremely powerful tool that will automatically manage the workfl ow of 

an account. Workfl ows are a series of user defi ned events that are triggered without user 

intervention. Events can be document generation, action completion, activity code assign-

ment, or history note entry to name a few. Why work your accounts manually when Col-

lectMax™ can do that for you?



CLAIM SCREEN 
Review balance and litigation information from the Claim screen. More details can be 

viewed by clicking on any hyperlink titles.

• Account 

   Balance Details

• Hyperlinks to 

   View More Details

• Settlement 

   Information

• Payment Statistics

• Quick View of 

   Litigation Status

Call 800.827.1457 or visit collectmax.com 

for a free demonstration.

SUMMARY SCREEN
Important account details such as balance, payment plan, and scheduled actions can be 

viewed at a glance from the Summary screen.

• Actions/To-Do 

   Listing for    

   Account

• Quick Links

• Customizable 

   User   

   Field List

• Assignment 

   Details
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