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VERIFICATION SERVICES

KEY BENEFITS

Helps reduce fraud and borrower 
misrepresentation

Eases the administrative burden  
by centralizing the verification process

Provides consistency and conformity, 
while helping meet compliance obligations

A single source, 100% verification solution

Information direct from employers, 
refreshed at every payroll cycle

Searchable by SSN

Verify applicants’ employment instantly online
Verifying a consumer’s employment is vital in today’s economy,  
but doing so can be a time consuming administrative burden.  
When applicant volume increases, waiting on verifications can create  
bottlenecks that kill productivity and open the door to shortcuts and  
missed steps that undermine your due diligence. You need a trusted  
third-party to validate consumer information that moves just as fast  
as your industry and provides you with data that is authentic and current. 
You need Equifax Verification Services.

Equifax Verification Services is the industry leader in employment 
verifications. We leverage The Work Number®, the nation’s largest  
database of instantly available employment information, to deliver 
actionable data with unparalleled speed. A proprietary Equifax resource, 
The Work Number database houses employment records contributed  
by more than 5,500 employers nationwide, including over 75% of the 
Fortune 500 and the majority of the federal government civilian employers. 
This information is updated at every payroll cycle, so you always receive  
the most current information possible.

Turn to the experts for manual verifications 
If an applicant’s information is not available instantly through our database, 
a researched verification can produce the desired employment verification, 
generally in as little as 1-3 business days. As a leading provider of 
researched verifications, Equifax follows a uniform and auditable  
process in verifying employment. Skilled agents independently validate  
the employer’s phone number and location, and provide you with a detailed 
report of how we completed your verification. Our processes, call centers 
and fulfillment technologies are purpose-built for verifications, and our 
extensive working relationships with HR departments at tens of thousands 
of employers helps us deliver critical data to you with unparalleled speed 
and efficiency.


