
At CompuMail, we endeavor to produce reliable, innovative solutions that provide 
unmatched value to our clients.  Our solutions offer customizable features that 
uphold the highest industry security compliance standards. 

Online Letter Archive
Gain secure, 24/7 access to your mailed and emailed letters for up to 10 years

• Receive unlimited letter retrievals and an unlimited amount of users
• Search, locate, and view multiple letters at once
• Easily print, email or save PDF versions of your letters from within the Online 

Letter Archive portal
• Accessible via web interface or API

Email via Secure Hyperlink
Send an electronic communication at a fraction of the cost of a physical mail piece

• Customizable HTML email message body containing a secure hyperlink to a 
password-protected version of the communication

• Opt-out language is included in the message body
• Receive robust bounce and bad email address reporting
• Eliminates postage fees and increases delivery speed

CompuManage
Submit and track all letter creation and change requests via our customized client 
portal

• Preview letters at any time for a faster, more efficient review and approval 
process

• Easily approve or reject a letter or batches of letters with one click, with the 
option to add applicable comments

• Gain the capability to remove letters from review
• Tracks all communication for current and past job task tickets
• Includes internal SLAs that are built-in to ensure tickets are managed in a timely 

manner
• Provides access to the Online Letter Archive (if using this service)
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