State-of-the-Art Communication
Tracking, Approval, and Retention

RevSpring.

With debt collection comes compliance and accountability. At a
moment’s notice, debt collection communications could be disputed, and
you need an easy and reliable way to access your consumer’s « Efficient — One

information. RevSpring End-to-End makes this possible. .
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RevSpring's End-to-End platform is a track and locate
RevSpring End-to-End single solution that tracks and maintains documents
easily accesses and all collection communications and can « Control — Review and
tracks the print and even provide an exact view of the A
delivery status of each communication in one easy-to-access approve ell_glble .
location. It is a valuable tool to help records online prior to

communication,
including options for
retention and approval.

protect you if disputes arise because it delivery
gives you complete transparency when a
document was created, mailed, and
delivered or when a file was emailed,
texted, received, and opened.

» Confidence —
Communications are
sent as intended

e Convenience —
Consolidates tracking

RevSpring End-to-End has an optional long-term storage and retrieval and retention across
solution built into the platform. This configurable solution, called print and digital
RevSpring Retrieve, is designed to meet your record retention needs. communications into

Whether you’re complying with the Consumer Financial Protection Bureau
Regulation F or more restrictive state compliance laws, the retrieve
feature can meet the ever-changing record retention regulatory
environment by retaining an exact PDF view of the communication.

one platform

Accessing the information in RevSpring Retrieve is effortless. You can
search on an account number, a name, or an email address and view all
communications pertaining to a consumer—giving you complete insight
into all prior communications.
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* Review and approve eligible records online
prior to delivery

¢ File & document level tracking
¢ Real-time production monitoring

* Easy view into the delivery status at both a
job and individual document level

¢ Flexible PDF document storage retention

Review and approve eligible records within the End-to-End platform
before delivery with the Approvals option.
e Files can be marked as “pending” and held for a
pre-determined amount of time until approval.
e Search fields and columns on the Approvals page
are customizable.
e Partially approve or reject documents within a print file,
which enables working through larger print jobs at any pace
while keeping precise control.

The accuracy, speed, and convenience of RevSpring End-to-
End platform solves your document storage, retrieval, and
tracking needs to bring advanced oversight and accessibility
to all of your collection communications.
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