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Hello Wendil

After one month of Legacy Healthcare at Clairmont Crest Senior Living, | can tell you it is a great
success!

The staff has been so good at getting to know our residents and showing them how much they
care. | have heard many good comments from residents who have seen the therapist here.
One in particular said that she had never had a therapist who was so knowledgeable, gentle,
and thorough. She has seen marked improvement with your therapy.

We had one rehab company several years ago that tried to be of service here, but they were
basically only in it for the money. They did not go out of their way to attend resident activities
or to demonstrate ways people can improve their strength and balance. Your therapist pays
close attention to what is going on with a client. This is in contrast to that old company where
the therapist was on her cell phone while the client was trying to do some exercises.

We could not be happier with Legacy Healthcare and your staff. You show genuine concern and
go out of your way to help. We are glad you came our way!
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