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UNPARALLELED SERVICE

Healthcare Services Group has one of the most comprehensive
housekeeping and laundry services program in the industry
today. From customized programs and procedures to
extensive training and quality assurance initiatives to the use of
the latest technologies and products, HCSG proven systems
provide an integrated support that results in unparalleled
service and performance.

MEETING EVERYDAY NEEDS

From general housekeeping services to designing
a laundry system that ensures resident apparel is
properly processed, inspected and delivered, we
are dedicated to implementing the right program
for your facility. We evaluate the everyday
challenges and objectives to help achieve the
maximum efficiency.

FOCUSED ON SUCCESS

Our managers take the time to understand your
needs so we can recommend solutions that will
enhance your facility's housekeeping and laundry
performance. Whether you are exploring new ways
to increase resident satisfaction, developing new
protocols to optimize employee productivity or
looking to enhance your facility's overall physical
appearance, Healthcare Services Group is the
partner of choice to help you achieve success.




Healthcare
SERVICES GROUP

Founded in 1976, Healthcare Services Group (HCSG) Inc. delivers exceptional
Housekeeping, Laundry, Dining and Nutritional services to an ever changing
and growing healthcare market:

—— BENEFITS —

PARTNER

SENIOR LIVING HOSPITAL MARKET with top contract

e Skilled Nursing & Rehabilitation Centers e Acute Care management company.
e Assisted Living Facilities e Critical Access

¢ Independent Living Facilities * Psychiatric

e Continuing Care Retirement Centers ¢ Detox, Addiction and Rehabilitation MANAG E

¢ Surgery Centers
housekeeping, laundry and
dining departments with
trained proffessionals.

COMPLY

with local, state, and
federal regulations.

DELIVER

cost efficient services.

IMPROVE

quality offerings for residents
and staff.

COMMUNICATE

openly and frequently.

Headquartered in Bensalem, Pennsylvania, HCSG supports over 5,000 facilities
across 48 states with over 65,000 employees. From the beginning, an
entrepreneur spirit empowered our leadership and employees to build the
foundation our company stands on today. Our methodology is simple -
implement systematic, proven programs that help improve operating
efficiencies to deliver high quality service to our customers and their residents.

Unlike other service providers, healthcare is all we focus on, allowing HCSG to
be the leading subject matter experts in providing housekeeping and dining
services to thousands of facilities all over the country.

Our Purpose, Fostering Fulfillment in Communities, communicates the effort we
make to ensure the thousands of facilities we service, and their residents, are at
the center of our focus, each and every day.
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