ABOUT
COREWORKS"

A CLEAN ENVIRONMENT SUPPORTS
HEALTHY SENIORS

As senior living communities do everything they can to prevent the spread of infectious diseases,
Environmental Services (EVS) teams are an essential part of preparing and ensuring that communities
meet sanitation standards and regularly disinfect high-touch areas.

Coreworks implements these best practices while providing clients and their residents with facility support
services such as housekeeping, laundry, plant operations maintenance, transportation, and security—

backed by knowledge, expertise, and broad perspective that keeps your community prepared and safe.

While housekeeping, laundry, and POM within senior living communities can often feel secondary, our
leadership team knows that providing department management and accountability, as well as

professionalized training, can have a tremendous positive impact on residents’ experience at your
community.

At the heart of everything we do, we're solution builders, with a focus on the evolving environment of

senior care.

SERVICES WE OFFER

e Housekeeping
e Laundry

e Plant Operations Management

e Grounds
e Transportation
e Security




BENEFITS TO YOU

(@ Compliance as a top priority. Custom CMS and LSC compliance programs for
your community help keep us in lockstep with your organization’s dedication to
meeting the high demands of regulatory compliance.

(@ Flexible solutions. We don't believe in out-of-the-box programs — we believe in
custom solutions that are optimized to deliver the results and success you desire.

(@ Improved efficiencies. To maximize our effectiveness and have the greatest
impact on your community, we identify and track KPIs to ensure
our operations and resources work smarter and harder for you.

(@ Deep expertise. When you partner with Coreworks, you not only gain our
services and support, but also our decades of experience and first-hand
knowledge of the complex issues of senior care.

(@ Extensive team trainings. Our systematic programs and procedures are
designed to ensure our teams work to meet the highest QA standards.

(@) Smart technology. With our web-based software, we maintain a constant,
real-time pulse on the inner workings of the support services department.
Mobile devices allow for “on the fly” work order completion, QA inspections, and
live status updates. Corporate and regional dashboards ensure that the entire
Coreworks support team is always in the loop.
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