DINING &
NUTRITION

NUTRITION BEYOND THE PLATE

Healthcare Services Group (HCSG) understands food is an integral source for how
we think, act and feel. Good nutrition is essential to our well-being. It can help our
mind stay sharp, boost energy levels and has been proven to speed up physical
recovery. Simply stated, food is essential to our physical health. That is why HCSG's
Dining and Nutrition division carefully and meticulously plan meals with healthcare
residents in mind.
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Our Dining and Nutrition teams are dedicated to design meals that incorporate
the appropriate nourishing requirements for rehabilitating and aging bodies. But
beyond that, we are crafting and delivering meals that allow memories to be
relived simply through familiar aromas or taste.

What we do is more than just provide positive physical impact. We aim to provide
a culinary experience regardless of dietary needs or requirements. Everyone
deserves the opportunity for appetizing and nutritious food and we are committed
to delivering that for all.
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Registered Dietitians plan,
organize, develop, and direct the
nutritional care of residents. They
ensure quality, nutritional services

are being provided on a daily basis,
and act as a resource to the Dining
Services Department.

Web-based planning and tray
ticket software allow dining team to
follow appropriate dietary
requirements and overall meal
preferences for each resident.

Our dining professionals develop
meal plans that are appetizing, meet
nutritional requirements, highlight
regional preferences, holidays, and if
applicable, follow religious dietary
requirements. Menus are updated
throughout the year to ensure
residents get to experience
numerous meal choices.

Dedicated Dining Manager and staff
assigned to support the complete
dining operation at the facility.

Culinary experts ensure the proper
preparation and execution of all
meals in an assigned geographic

area. These team members have an

extensive culinary background
focused on delivering the best
dining experiences.

Ongoing electronic training and
education to meet state and
federal requirements.



Healthcare
SERVICES GROUP

Founded in 1976, Healthcare Services Group (HCSG) Inc. delivers exceptional
Housekeeping, Laundry, Dining and Nutritional services to an ever changing
and growing healthcare market:

—— BENEFITS —

PARTNER

SENIOR LIVING HOSPITAL MARKET with top contract

e Skilled Nursing & Rehabilitation Centers e Acute Care management company.
e Assisted Living Facilities e Critical Access

¢ Independent Living Facilities * Psychiatric

e Continuing Care Retirement Centers ¢ Detox, Addiction and Rehabilitation MANAG E

e Surgery Centers
housekeeping, laundry and
dining departments with
trained proffessionals.

COMPLY

with local, state, and
federal regulations.

DELIVER

cost efficient services.

IMPROVE

quality offerings for
residents and staff.

COMMUNICATE

openly and frequently.

Headquartered in Bensalem, Pennsylvania, HCSG supports over 5,000 facilities
across 48 states with over 65,000 employees. From the beginning, an
entrepreneur spirit empowered our leadership and employees to build the
foundation our company stands on today. Our methodology is simple -
implement systematic, proven programs that help improve operating
efficiencies to deliver high quality service to our customers and their residents.

Unlike other service providers, healthcare is all we focus on, allowing HCSG to
be the leading subject matter experts in providing housekeeping and dining
services to thousands of facilities all over the country.

Our Purpose, Fostering Fulfillment in Communities, communicates the effort we
make to ensure the thousands of facilities we service, and their residents, are at
the center of our focus, each and every day.
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