
Pfizer Resources Supporting the Defense Health Agency’s 
Quadruple Aim

• Appointment Based
Model

• ArchiTools

Providing a care experience that is patient 
and family centered, compassionate, 
convenient, equitable, safe, and always of 
the highest quality.*

Better Care

• Getting Healthier 
Together

• ArchiTools

Better Health

• iDNA
• PopData
• Adherence

Dashboard

Creating value by focusing on
quality, eliminating waste, and 
reducing unwarranted variation, considering the total cost 
of care over time, not solely the cost of an individual health 
care activity.*

Lower Cost
• ArchiTools
• Art of Active

Listening†

• Getting Healthier
Together

• Health Behavior 
Change†

Ensuring that the total military force is medically ready to 
deploy and that the medical force is ready to deliver health 
anytime, anywhere, in support of the full range of military 
operations, including humanitarian missions.*

Increased
Readiness

Better Care

Better Care

Reducing the generators of ill 
health by encouraging healthy 
behaviors and decreasing the 

likelihood of illness through focused prevention  
and the development of increased resilience.* 

*Defense Health Agency. Quadruple aim performance process: transforming performance improvement. February 11, 2019.  
https://health.mil/Reference-Center/Presentations/2019/02/11/Quadruple-Aim-Performance-Process-Transforming-Performance-Improvement. Accessed June 11, 2020. 



Better Care

Pfizer Resources Supporting the Defense Health Agency’s 
Quadruple Aim

*Defense Health Agency. Quadruple aim performance process: transforming performance improvement. February 11, 2019.  
https://health.mil/Reference-Center/Presentations/2019/02/11/Quadruple-Aim-Performance-Process-Transforming-Performance-Improvement. Accessed June 11, 2020.
†These resources may be subject to reporting requirements under the Sunshine Act.

Providing a care experience 
that is patient and family 
centered, compassionate, 
convenient, equitable, safe,
and always of the highest 
quality.*

Reducing the generators of ill 
health by encouraging healthy 
behaviors and decreasing the 

likelihood of illness through 
focused prevention and the 

development of increased
resilience.*

Ensuring that the 
total military force is 
medically ready to deploy 
and that the medical force is 
ready to deliver health anytime, 
anywhere, in support of the full 
range of military operations, 
including humanitarian 
missions.*

Creating value by
focusing on quality, 

eliminating waste, and 
reducing unwarranted 

variation, considering the total 
cost of care over time, not 

solely the cost of an individual 
health care activity.*

Better Care

Better Care Better Health

Lower Cost
Increased
Readiness
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