
Authors of this presentation have the following to disclose concerning possible financial or personal relationships with commercial entities that may have a direct or indirect interest in the subject matter of this 

presentation: None                           Amanda D. Tran: Nothing to disclose            Alvin Goo: Nothing to disclose   Ying Zhang: Nothing to disclose

Background

Team Based Care Management of Non-English Speaking

Patients with Type 2 Diabetes
Amanda D. Tran, PharmD; Alvin Goo, PharmD, BCACP; Ying Zhang, MD, MPH

University of Washington Medicine, Seattle, WA

1. Berkowitz SA, Eisenstat SA, Barnard LS, Wexler DJ. Multidisciplinary coordinated care for Type 2 diabetes: A qualitative analysis of patient perspectives. Prim Care Diabetes. 2018;12(3):218-223.

2. Fazel MT, Bagalagel A, Lee JK, Martin JR, Slack MK. Impact of Diabetes Care by Pharmacists as Part of Health Care Team in Ambulatory Settings: A Systematic Review and Meta-analysis. Ann Pharmacother. 

2017;51(10):890-907.

3. Diabetes Management: Team-Based Care for Patients with Type 2 Diabetes. The Guide to Community Preventive Services (The Community Guide). https://www.thecommunityguide.org/findings/diabetes-management-

team-based-care-patients-type-2-diabetes. Published August 28, 2019. Accessed September 10, 2019.

4. Nam S, Chesla C, Stotts NA, Kroon L, Janson SL. Barriers to diabetes management: patient and provider factors. Diabetes Res Clin Pract. 2011;93(1):1-9.

5. Kim SH, Lee A. Health-Literacy-Sensitive Diabetes Self-Management Interventions: A Systematic Review and Meta-Analysis. Worldviews Evid Based Nurs. 2016;13(4):324-33.

6. Hahn EA, Burns JL, Jacobs EA, et al. Health Literacy and Patient-Reported Outcomes: A Cross-Sectional Study of Underserved English- and Spanish-Speaking Patients With Type 2 Diabetes. J Health Commun. 

2015;20 Suppl 2:4-15.

• The purpose of this quality improvement project is to assess 

the effect of an interdisciplinary team care in a non-English 

speaking patient population. The team consists of physicians, 

pharmacists, nurses, dietician, behavioral counselor, and 

social work assistance on improving healthcare outcomes. 

Primary Endpoints

• Patient satisfaction with team based care measured by patient 

satisfaction survey in patient’s preferred language 

• Patient confidence in self-managing their diabetes measured 

using a scale of 1-10, with 10 being very confident

Secondary Endpoints

• Number of patients who experienced a reduction in HbA1c

• Number of patients who reached blood pressure goal of 

<140/90 mmHg

• Number of diabetes, hypertension, and hyperlipidemia 

medications that were started, stopped, or adjusted

• Number of completed vaccinations, eye exams, and foot 

exams

• Number of referrals to each healthcare professional

• Provider satisfaction survey of team based care
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Proposed Workflow:

• Single center prospective quality improvement project at 
Harborview Family Medicine Clinic which serves a large urban 
underserved patient population 

Study Design:
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Inclusion Criteria
• > 18 years of age

• Diagnosed with Type 2 diabetes

• Top four common languages of 

patients established with 

Harborview Family Medicine Clinic: 

Spanish, Amharic, Somali, and 

Tigrinya

• Last HbA1c > 9.0%

• Established with Harborview 

Family Medicine Clinic (defined as 

2 clinic visits within the past year 

between August 2018 and August 

2019)
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