
 

Most Frequently Asked Questions  

Are all sessions open to all attendees?  

 Yes, attendees receive full access to all sessions and the entire virtual platform experience.   

What is the event session format?  

The event offers both Live and On-Demand sessions; and to accommodate your access 
to all sessions the live events will also be made available on-demand.  

 How long is On-demand access available?  

For all-access attendees it is available for approximately 30 days from the event launch date.  

 Can I build a customized agenda for myself?   

No. Because all sessions will be available on-demand you can browse each Session 
Auditorium and come back as much as you like for 30 days to access any session. 
These is no need to build a custom agenda.     

Can I search for specific sessions, speaker or solution providers?  

Yes, you can do this through the event Search feature within the virtual event platform.  

Can I connect / network with industry peers or experts?   

Yes. Connect with peers at the event in by searching the event platform by name, 
requesting a meeting or chat, joining facilitated meet the experts and Q&A discussions, 
visiting the virtual networking lounge, or one of the networking functions that will be 
scheduled throughout the event.  

How can I connect with solution providers and tech partners?  

Visit the solutions showcase and all sponsor booth areas directly from the main lobby, or 
search event sponsors by category/solution area to determine the best partners to 
directly engage with. Attend live and virtual demo’s, tech talks, and collaboration 
sessions with sponsors, request 1-1 meetings to align with your calendar, and even chat 
or leave a business card with providers you are interested in speaking with.  

Do I really need to fill out an evaluation for each session?   

No, however we do use this data to build the best future programs and experiences for 
you so we would appreciate your feedback. 

Is there a support team if I have questions?  

Yes. Find us via the chat function or by visiting the help desk in the top navigation bar. 

Are their special programs and give-aways? 

Yes! Visit sponsor booths to see what fun programs they are running and also take our 
daily poll and you’ll be qualified to win daily awards. 


