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FAST FACTS

clients across North America and 

Canada

employees, several with 

experience working first-hand for 

associations and chambers 

1 powerful, yet easy-to-use 

platform of integrated 

so�ware solutions built to 

help you grow your 

membership, increase 

revenue, engage members, 

and enhance sta� 

productivity 

industry leading Help Team with 

an average customer satisfaction 

rating of 97%

3,500+

years of industry experience, 

serving professional 

associations, trade 

associations, chambers of 

commerce, association 

management companies, 

and more

locations across North 

America: Atlanta, 

Indianapolis, and 

Vancouver

100+ 1

20 3

ultimate 
mission:

To empower member-based organizations 

to thrive through refreshing technology 

and a heart for service 



Customer-centric solutions

MemberClicks builds its platform of 

integrated solutions based on the needs 

of association and chamber 

professionals. Our research and 

development favors finding solutions to 

help save time, save money, generate 

revenue, and make your life easier.

Devotion to customer success

In addition to great products, 

MemberClicks is known for its industry 

leading customer service and support. 

We are here for you to answer questions 

via email, online chat, or over the 

phone. 

Empathy

Part of what makes MemberClicks great 

at helping its clients is that we lead with 

empathy. We don’t simply discover 

solutions; we understand and feel your 

pain. Then we build ways to alleviate 

that pain, one click at a time.

Strategic partnerships

MemberClicks is engaged in a number of 

strategic partnerships, including 

partnerships with the American Society of 

Association Executives (ASAE), the 

Association of Chamber of Commerce 

Executives (ACCE), the Western 

Association of Chamber Executives 

(WACE), the Association Societies Alliance 

(ASA), and a number of state-level 

societies of association executives, 

including Georgia (GSAE), Florida (FSAE), 

and Indiana (ISAE). We’re committed to 

helping their members thrive. 

Partners in innovation

MemberClicks is lucky to have thousands 

of association and chamber clients who 

are really, really good at what they do. 

We’ve been the beneficiaries of that 

knowledge, and are happy to generate 

best practices and share success stories 

for the benefit of other clients. This leads 

to the implementation of productive, 

innovative outcomes that return 

sustained value to your organization and 

its members. Nothing makes us happier 

than when our clients thrive.

Get to know us even better by visiting 
memberclicks.com or calling us at 404-879-2800! 

What you can always expect from MemberClicks:


